
7780 Office Plaza Drive S.

Suite 184
West Des Moines, lA 50266-2337

October 11,2013

Off,rce of the Secretary
Federal Communications Commission

9300 East HamPton Drive
Capitol Heights, MD 20743

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future' Establishing

Just and Reasonable Rates for Local Exchange Carriers, High-Cost (Jniversal Service Support,

Developing a Unified Intercarrier Compensaiion Regime, Federal-State Joint Board on Universal

Servici, fl7enne ind Link-(Ip, (Iniversil Service Reform - Mobility Fund,WC Docket No' l0-90'

GN DocketNo.0g-51, WC bocketNo.0T-135, WC DocketNo.05-337, CC DocketNo.0l-92, CC

Docket No. 96-45, WC Docket No. 03-109, wT Docket No. 10-208, order, 27 FCC Rcd 605 (2012)'.

BECKE'T FLE COPY ORNGII{AL

Phone: 515.225,0159
Fax: 515.223.5429
www.kiesling.com

Received & lnsPected

t)cT 2 4 2013

FCC Mail Room

With this letter we file Coon Creek Telecommunications (SAC 359009) FCC Form 481, which is due to the

Commission on or before October 15,2013.

This filing has already been submitted with
state regulatory agency.

usAC and an electronic filing has been made with the relevant

Please call me at 515-223-0159 if you have any questions conceming this filing'

KIESLING ASSOCIATES LLPR
Robert I. Umsted, CPA
Regulatory Consultant/Senior Manager

Enclosures

cc: Kami Thenhaus. Coon Creek Telecommunications

No. of Copies rec,d
List ABCDE

Kiesling Associates LLP I Kieslins Consulting LLC i Kiesling lnvestment Management LLC
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20t4<020> Prosram Yeat

FCC Mail Floom<030> Contact Name: Person USAC should contact
with ouestions about this data

Kami Thenhaus

<035> Contact Telephone Number:
Number ot the oerson identified in data line <030>

3a9-454-6234

<039> Contact Email Address:
Email ot the oerson identitied in data line <030>

kthenhaus@netins . net

Outage Reporting (voice)

l'7.- anecK oox rT no outages ro repon

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

DetailonAttempts(broadband)]-]bftochdescriptivedocument)

<400> Number of Complaints per 1,000 customers (voice)

<410> Flxeo I ,. I
<42o> Mobile |-." I
<430> Number of Complaints per 1,000 customers (broadband)

<44.1,J> FrXeO

<500> Service Quality Standards & Consumer Protection Rules Compliance

<s1o>m
<600> Functionality in Emergency Situations

.OfOr@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliatesl 
^<900> Tribal Land Offerings (Y/N)? lr-/ \J

<1000> Voice Services Rate Comparability
.rororF-.rroo,r@OO
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote certilicotiil)

(ottkhed dsct iptive doc umqt)

(check to indicate cdifcdti@)

( ottoched decripti ve d oc ument)

( compl ete atoch ed wotksheet)

( codpl ete oft o ched worksh eet)

( compl ete ottoch ed wo rksh eet)

(il yes, cotuplete ottoched wotksheet)

(check to indicdte cettifcotion)

( ottoch desqipti ve docu mqt)

(if not, check to indicote certilicotiil)

(cotuplete ottoch ed wotksh@t)

(complete oft och ed wotksh@t)

(check box whq complde)

-wl_IL____l__lw
tl-Il / T

( compl ete oft oched wuksheet)

( compl ete oftoched worksh eet)

<100> Service Quality lmprovement Reporting

I I bftoch d&ctipti@document)

tl

-

<200>

<210>

<300>

<310>

<320>

<330>

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, Proceed to
lncluding Rote-of-Return Coniers affilioted with Price Cop Locol Exchonge Corriers

(check to indicote certificotion)

( compl ete oft oched w o*sh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation worksheet
(check to indicote certilcotin)

(complete o ft och ed wo*sheet)

10/0820'13



N
oUo
d

o
6
o
o

E
+
co
E
=oo
Eo
E
o
G

o
o
Eoz

-oe.:oqiEEg
c >=o O-

-=66E? 6L.-; E E_ >P d

+EE s I
!q rd E EHs-B *tr &eF= S; E5EE Ft , -IE6s TEcHEE
EAEg E:3EEg
EEEE E3g g g e
oe=6Eeddov
;E#fr {;!M-:lo.6oxoo963 BG* X; E i a e

BqH€;E:5EtI
i efr e e i ; ; ; t+qqQUo9rrr_Eh
! 6 - O 6 0 

^=iex; 55 sEs rP
# € A ; f; P B u S E.e;o=: .;f g=Ei
$;E* 

"* 
BE a E EirdcL6Zd---L.=

  AAA osto@Nco
idddid
dHddddVVVVVV

.2
cI
Eoo

E-; H:
p P:g 5^.
3.U P Es356.^o o E 6=.=

=ii EriEtP; E*fr'1 8t t'4 P
dEs ;tl99- l: 6(J g

IiF IE5,.*Y EEi:oHo =ro of ef, Xq 3 3
*EE t"r"He
IE# EEE#
IEF dQ;;!3;s EUgE
E*sEEEEi
E Y CI I n e'= i
ZEi** ie'i E

T:.*E : E E E

E Ei s e iE a

$

C
c

oc

o

4

g
No
N
+4
@
a0c

't
o
c
G
o
F

f
o
o
z)
vio

 (J
o(Jdu
Ve
o!ca

o31'odo
te
CE
GO
5a;3
=>

c
C

oc

o

(J
Ur
os
Eo
co
o
.9
=to
(J
FU
.t
!to
luo
tu

c
o
Eoo
fo

o-
o
d

o
q

o
a
d

c
o

o
mo
oc
o
6E
.c
1'o
.F
cop
co
oo
o

o
EE

o
Eu

o
1'E

o
EU
o
E
co(J

o
mo

o
mo
o
.E
6
T'
.=
Eo
Ecop
co
oo
o
o
-o
E
fz
o5
E:z
ocosoo
EF
o
co(J

4
mo

a
6
a

F

E

o
6
!,

=u
.cE
ouo
oo
co

3
ot
(J

f
co
od
o
E
6z
o
@

co(J

ooo

oo

E
o
@o
G

o
No

d
o
U
o2o
ts

3
E:o
U
Et
E
ts

o

o

ooo

o
E
@z
Go

EI

n
o

N
o
@oc



o

;t

oo)

E

o
o
o
.=

6
!

;
o
Eg
o
E
c
o
oo
o

o
!!

EU

@

!
!

6
E

o
c
aU

o
o
@

E
6
o
!
.=
!o
Ec
op
c
o
@q

o
oo
E

z
oo
E

z
oc
o
o
-9oF
6
c
oU

o

6
E
o
H

E6

o
!
.2
E
{
.=
!
o{o
o
c
o

I
o

U

l
c
o
o
d

o
E6z

c
oU

o
o

6o

E

u
o
4

o
o

o
E

z
o

!,

o

oE
oI
o

!
l

o
@



o

o6
E5
.>t

fuo
&9
qE
uz
oo.9!

Ee
-oOE
-q?
-o.sfi
c6
$o'c !9OE
c6

oo
FN

fil o
cl col oUI U

)
6

E

U

f
c
o
o
d

I
o

a
U
z
D
EoU
HI
E
ts

E
o
2ooo

o
@od



dbr
EE!3 c+oo;
<.ct

.E I
3E.:<.E

o
a

Ir<E
oEo
f

E.EEE
3-
EE
-3!
EEo:
oi

EE>o

tgE
9 G!
E-9=
5 C-

EE
6

oo
E
E

o
6
G
6
o

!o
G

@a
&x
o
G

t
oc
c
(t+
(t
ll

+(
(
.(

a

c
i
a
a
I
q
4

(I
U,

I
L

L

{
t
I

a

q
o

d
@

a
6

o

o
o
oc

!
.E
!o
E
c
o
P
o
oo
o

o
!E

6
E

o
!
!

EU

c
oo

o
o

o
o
@
.E

!
.=
!o
Ecop
c
o
oo
o
oo
E
fz
o

!
E
=z
oc

g
oFe
c
oU

o

a

a

F

a

o
o
!
.9
E
{
E
6uo

o

=fo
U

l
o
o4
o
E

z

ou

o
o

o

E

q
o
4

o
do

A;

o
U

2o
F
U

3
Eo
U
HI
ts

E
H
U
2oo
U

o
E
z
o

!,

o

oEoI
6o

!

o
o

oB
4



c
.9
6
c

.99

o6
!
c
o
6
o
Eoa
E
ou

oa

=6
ug
o
EI

a

E
o
U
o
c
o
q

o
F

o
ko
d
o
o
U

c
o
o
E
o(J
q

t
o

o

d
o

6

E
oo

F

!
U
c
o
o
U

.q
o(J
uc
ooo
G

o
q

c

C
@

a

o

o
.=
6
oE
.E
Eo
.F
c
op
c
o
aq

o
E!

6
E
u

o
!
!

G
Eu
6:
oU

o
o
0c
o
@

E
.=
!o
Ec
@

=
o
oo
o
o!
E
=z
o!
E
lz
oc
o
o
3
oF
G
c
o
U

u
o

a
E
E

!
F

6

6
6
!

=u
.s
!
G
U
o

o
c
o

=o
!
(J

c
o

oc
o
E
oz
ft
c
o
U

o
o

@
oo6

d



N
o
EOo
L

o
N
@
o
o

G1'o

co
Efo
oo
-,
{J

I
o

o
o
E
@z

!
t
o
@

c
o

fo

Eg2 w

olt'-
F
ct;o!
oL1(uo 3'oE 39
o :- 6 O '=f q P H EE-r3b E E I'i o'
-,'E E E E * P'=E ; '= e.e'a
EE igg 3EEE'; $ E ii oo 6 .9 c'a
E€HHH.g!6,e'99:>x'l=t!E
E h E 

= 3 E PE b 36> o: 6'u E E 3 g
a=:..Eloi;9.s.=o==5rEo-Et3E=Eeo.qojcEco
aE ;66)EOg-

EEE=f"EE=g€E- 
'.oc'Jrr()F.rf9----

--=!Csr>!!h EE'r'='='='='=oG::ooorooruo!soo0000fr E 'E E E E E E E
El=rooooooP HEEEEEEEz g>888888
AAA AAAAAHNo+6\OI\(D(n
Nf{NNNNNNNoloroooororororVVVVVVVVV

"Er
^!5Ea
af;€zots
-'f, o0r -E?o-

!EEr
o.--96:==

c o;':Eo6OXc
E !-E€6
=e=^!6-o!?oo !;3;: Ep*So -E.:-;E RcEB
-o^ E.ifioH F? E OP EEE!ua^o:
! o.:E XL o o -69>oo!
FCXNJ

E g-8 g 
-ooc..gcE ET: E

s gr I t
o
N
(n

oto
UFU
s
.9s
=co

T'
oJ
6

!

F

o
ol

o
mo
o
.E
o
o!,
.E

=,lu

E
E
lu

=c
o
oo
o

CJ

E'
E'

G
EU

o
E
T'

G
Eu
ao
c
o(J

o)
mo

o
€
o
GE
.g
16
o
Fc
0,p
co
0,o
o
a,lt
E
fz
o3
E
fz

t'.-

uo
o(J

6
6o

3
E
d
t
ts
'd

6
G

E

t
P
uc
E1
6l
b0tot
tl
6l!l
EIol
ol

=lflol<l
ul
<l
ll
.lol
3lolol,l
ol
EI
Gl
z.l
rl6l
clol

:lolmlol
"l

oo

Eo
h0o
a

o
No

o
U
azo
i\
U

B
E
=oU
i
E
H

E

U
zoo
U

o
Eoz
oo

E
=6

6
Hov

E
o(J
o
@

<l
>lEIll

:lotrlol
"l

N
0,
n06L



I
CL
!lJ^

r!99
,PK3EombEt'E E-6G^U OJE
oab eCqC'-CGE>=96e

PooEE>k
E<'o
.!p0,
cc!
oo!{o-s
-POljof
Xoo5 gf
.E 'F .=
eo+
vq?-E:i+:6Ee-clG
ollooG!-3eE
d!=

oo
d
H

E
0
m
m
+

=hGO
€o
H=-oE
EE
EaFoac,
'6

Po-oET.:o+oEaOle6
ooFE
XPo-

!,=-E
f=
iE(ux
EOJ
oCoO
_Eea-o

o
N
d
H

q

c

g
@

a6

o
rno
o
E

o
oE
.=
!o
Fc
o

=c
o
0.,o
o
(u

?E

o
EU

0,

E'z,

6
Er
6
G
c
o(J

oroo

o(oo
0,

E
6
6

!,
.s
1Co
Eco
=E
o
@
c!

o
o
-o
E
fz
o

-ct
E
5
z.
o
o
ct
-g(u
F
ts
6

=oU

6
mo

6
6

E'
.2
-c
OIc

6
(1,

cou
I
=o
-c
U

=c
o
o
o-

(u

Eoz
a6
c
oU

o
mo

6
A

E
F

6

6(,

Eo
bto
a-

o
No

o
E
6z
6
@

E'

u)
do

@
o
b0o
C

oT'o(J
6
o,

E5

o
o



!,q

c
o,
E
fuo
E'
=,0,
E
o
6

G

o
lu
E
6z

o
q

q

o
@

,6
E
E

E EEaFF-
HsEE , ig E E€ E f+ i -o
H!?*oo=e 5 ! ;{ E ;

! € 6 X6 cL 
=d.=oqoE Es: BH E€ { P:Pig>E E:Efr 8E E €

=- EESE ES O E
E 6:E.q1.: o11 cL r!€. E:. lHR E5 E Eo > u 6 x E glE E o

f irEEa#E f E5 . q*EE=Hg i EE E;i;e! HE 5 E6 3 f #iE; !3 i sE .-c =6EE.E hE i EE E EegaE E+= j :i ! ItEFe6j: E EE : tEE$+ E 6 Ed = Ec6+i e

E F 

I oeho 

I E *

o

0,
:o
E

o
EU

tu

E
E'

o
E
U
Io
c
o
U

o)
fno

o
mo
oc
o
oE
.=
Eo
E
o!

o
o3
E

z.

o
-ct
E
=z

F-
I
6
c
o(J

n
mo

o
G
E'

=d
c

I
G
C
oI
3
foE
L)

co
{J
C

o
E
6z

or
o
ooo
CL



o
oEo
d

o
N

o
o

cI
E
o
E
!

.g
fr
@
G
@c.E

5

o
E
l

o6
!
o-
o
o
E

z

CE9* E
-=o!

= -.HfiEg i; s:
N ii oE o
H N +I ;
"! P=; il3 = =OEgo g E6'.-r I -.;6P
lJ d! *! EE
5 fi t+E'=
E E= g E:I; E

== E S :E H EE5B,'E*6= E E sl s." 3E;: E

EEI I 
= 

Ef gee lII=q;
iEr fiEEeg :; rtt*€EiEIi

EEEBEggEEEEEEEIEiEiEgssE
9'='io
Erag

A AAAAAA A
.i; Fio<o @ N@oo d
-dFiiaddHidNNiiii diioo o oooo o
-- ---- 

^ 
NNNN N

VV V v v v v v v v v v

o
o,
o

'oo!
EoE
G

6

c
o
Ea
I
o!
03
c
!
Eo
E
o

co
!ot
og
o
c
o
o
E
o
c
oE
o

!

5

a

cru
tsa
a

Eo

o

6

ocA:

=o
E
A
o

o
E

o
C
c
o(J
!
c
o

E
o

=!o
0E
6s
o
oo
c

o
o
t
oq
c
I

o
I

.9t
E
oq
4,
o
I
E
.9
c
0
o

t
ocq
I
2
0
6
Er
6

o
E

t
oc
EoI

io
iCio
iE
io
lc
ro
lo
la

'o,Ll6
l6lo
iEIG
JE
IEI6
luto
lolclo
Ir
IO
lo
t!
lalo
IO
l!
lg
lYl9IUIEls

6

6

o
.2

U
E
oUo
E
c
o
g
oc
u
:)
o
o
d

o
Eoz

c
o
I

E! n-Tll u mln

ilt

ele
elE

€lf
cl.g
rltEt=

EIE

;ls
gl3
tlE
slE
EIEil<
ulEOlutrl ,

21fr

El!
dl=
ol o
EI EFIU

ol oUIU

*le

o
oo
r



o
N
@

o

! [tB

t!
e6
6U
iio
4i
EE
s'g
EE
FE
c? 6

EE EFE E

-P; ri
r.9 -E

3E s

9g; 6

6G'

{M

I
I

I

I
I

I
I

I

I
I

I

I

I

I

It__
lz z
l> z.

ro

.5

E

;
g

E

E

6

E

E
E

2

:q
^ B.E

= ee
= -ofr 3.n

66 E:
3F f q n

FsEE+sE:#!
P5 E E;
;p?E 3
;_! E E eE# o 3 !
E3 -;e
E93X.:
9oU9!

EEsEE
SF€€E
EasHE
ds=E U

BBH

E

E

:B
.9i
E

E

€

H

zt

E

'5
o

c
Eoa

.E

E.
r9!i

'6a.3g'
.9.9
-.o 3
hE
E'
E*2s.E.-c
.!i
E€
!qz!tc
a;
oE
€.g

=!

oo
{g
cv
UE
ig

.9.2'

-o8
ET
n=
a":
EEs9

d:s

:Uo

.g

E

o
to
En

-8

E

a

t
F
i
o
s
!
c'5

_-T"

3

E
3I
€
z
t
E
2

!E E . E90.- S 6 E -*E3E oi:eE EEei E :-e HE-r z =
,EEP E EE ;Az f . E
"3: a rfi ;;E * e:9tE E T? -EPg E E E

EEtI=iEItEiE*t
EE$sE$EEEEitEE
EEE i-E i; E!3 :* :* E s;
!o: rE Ea : : ! E

E.ag Ei i; .E€i 
E=E g c-IEE IE gi 

=iE €EE g E

it;EEgtEEE:gg*g;i
E'F'F' T' EF'FSoooo

,9

E

s
!
.g

E.!

E

oo

E
z

.€

6 -Q=f - o=

-: I rsa E x+
E > -PoI i !!5 E EiI s td
EEg 6P
:E<] E';
6 EH M=
Etse P6

r.9E a.E

*E* *i

9 E= = U

- :.
d OEE

E:EE
.E =! o

j. i# s- t
o ; 

=!!

=E *iE*
=T t l{ e :"

=E Ea E€
= 

i ; o= e

d6 a!ro
4E -;. o
@)oPt+

E rE EE€.ea e E E ay o

!:g €*EE
6 o Y ! 6:-

s r4 lE E;
E E= gt BEe'*I eEi€
. E! ; ! o o
g *e ;.96sggT E[EH

9'3



Area code

COON CREEK TELECOI4ilIJNICATIONS CORP.

2014

contact Name - Person USAC should this data Kafri Thenhaus

<035> ContactTeleDhone - Number of oerson identified in data line <o3o> 319 -464 - 6214

<039> contact Email Address - Email Address of person identified in data lin" .930, kthtthu"t*tti

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAIF:

Certmcation of Officer as to the Accuracy of the Data Reported for the Annual Reportint for CAF or Ll Recipients

certify that I am an officer ofthe reporting carrier; my responsibllltles include ensuring thc accuracy of the annual reportint requirements for universal serulce suppon

€ciDients; and, to the best of my knowledge, the info.mation repotted on this form and in any attachments is accurate.

lame of Reoortinq Carrier:

isnature of Authorized officer: Date

'rinted name of Authorized officer:

'itle or position of Authorized Officer:

'alaDhonE r of Authorized Officer:

tudv Area Code of ReDortinr Carrier: Filing Due Date for this form:

persnswillfullymakingfalsestatementsonthisformcanbepunishedbyfneorrorfeitureundertheCommunicationsActof1934,4TU.S.C.SS502,503(b),orfineorimprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

10/08/201 3
Page 12



]59009<010> StudyArea code

<015> Study Area Name COON CREEK TELECOWNIGTIONS CORP.

<020> ProSram Year 2044

<030> Contact Name - Person USAC should contact rerardinE this data l(ami Thenhaus

<035> ContactTelephoneNumber-Numberofpersonidentifledindataline<030> 349-464-5234

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> kthenhaus@netins.net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carliel

@ftiry uEt (Nam of Ag3m)Kieslilg.lsffii la authorized to submit lhe lnfom0on Eported on bshalf of the Eporting canlen
llso ertlfy lfiat I am an oflimr of the Epoiling enler; rry rcspoBlbilltis include ensudng the accuncy of the annml data Eporting rcqulEmnts prcvlded to the authofzed
rgEnt; and, to OB bct of nry knowt€dg€, the Eports and data prdided to the authoriad agent ls accunte,

'lameofAuthorizedArent: 
Xiesfing Associates LLP

,lame of R cerrier: cooN CREEK TELECOMMITNICATIONS CORP.

;irnature of Authorized Officer: CERTIFIED ONLINE Dat.: 10/08/2013

ot Offi..r: Leo Rinzenbaw

'itle or oosition of Authorized Officer: President

elephone number of Authorized officer: 1t9 - 454 - 6234

;tudy Area Code of Reporting Carrier: 359o09 Filinr Due Date forthis form: 10/15l2013

Perens willfully making fal* frdements on this form can be puhished bV fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 55 502, 503(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

he data reported herein based on data proided by the reporting carrler; and, to the best of my knilledte, the lnformation reported herein is acclrate.

lame of R Crrrier: COON CREEK TELECOMMUNICATIONS CORP.

lame ofAuthorized Aqent or Emdoree ofArent: Kiesling Associates LLP

lgnatureofAuthorizedAgentorEmploveeofAtent: CERTIFIED oNLTNE Date: Lo/oa/2013
,rinted name of Authorized AEent or Emolovee of Apent: ldesling Associates LLP

itle or position of Authorized AEent or EmDlowe of Asent Requlatory Consultant

eleohone number ol ized Alent ofapent: 515-223-01s9

tudv Area Code of ReDortinq Carrier: 3q9009 Filin! Due Date for this form: 10 /l

18 ofthe United States Code, 18 U.S.C. 5 1001.
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and Consumer Protection Rules

Iowa Administrative Code $199-22.6 requires an ETC to certi$ in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. Coon Creek Telecommunications Corp. certifies that it has complied
with these requirements and will continue to comply with these requirements.



FCC Form 481. Line 610: Certification Reeardine Abilitv to Function in Emereencv Situations

Iowa Administrative Code $199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve

and for offices without permanently installed emergency power facilities, there shall be access to

a mobile power unit with enough capacity to carry the load which can be delivered on reasonably

short notice and readily connected. Coon Creek Telecommunications Corp. certifies that it has

complied with these requirements and will continue to comply with these requirements.



FCC Form 481. Line 1210: Terms and Condition for Lifeline Customers

Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by
providing a monthly credit of $9.25 on the local telephone bill.

The Lifeline progrilm has recently been streamlined by the Federal Communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any
other provide(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program,
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch program may
qualifr. Consumers may also qualift based on their level of income. For more information, please see the 2bl3
Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or most
Communit-v Action Aeencies in the state. To apply, simply complete the application form and then return it to your
chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should check with
their local telecommunications provider to inquire about additional benefits, including potential Link-Up telephone-
installation benefits.

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone
company. For more information, call the Iowa Utilities Board (IUB) toll free at l-877-565-4450, or visit
www.fcc.eov/lifeline or wlvw.usac.org

Number of local minutes provided: Unlimited local calling

Additional charges fortoll calls: Toll calls are billed at carriers' standard rates


